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Foreword 

The Local Plan is a vital document. It is a vehicle for ensuring the needs and priorities of our 

residents are protected. It sets the tone for development and change in our shared place and 

makes sure that they work for all our communities. As the Leader of the Council, I take the 

stewardship of our outstanding built environment very seriously. We have the most historic 

streets in London, and it is vital that we protect them. This is something that is highly valued 

and makes the Borough one of the most liveable, diverse, and desirable areas of London 

attracting people from all over the world. 

This is why I am so pleased to have heard from so many members of our community while 

shaping these policies. We have put our communities at the heart of decisions on 

development and have heard from people through traditional and modern routes of 

engagement, with more than 1,500 individuals using a new digital platform enabling us to hear 

from a much wider audience. 

Our approach to the Local Plan has evolved significantly over the last 5 years since the 

bereaved and survivors from Grenfell challenged us to build more social rented housing as a 

proportion of affordable housing provision in the Borough. When we adopted the current Local 

Plan in September 2019, I made a commitment to do this and for it to be ready for examination 

within the next three years. With the adoption of this Local Plan, we follow through on this 

commitment. 

This Local Plan is ambitious on housing, committing developers to provide truly affordable 

homes. Mirroring the approach we have taken on our own New Homes Programme, where we 

are building 600 new homes, with 300 at social rent. 

A particular focus is to build homes suitable for families, building the homes that residents 

need rather than building houses for the sake of hitting housing targets. 

I recognise what a special place Kensington and Chelsea is, and I want to protect its unique 

character for all our communities. This is a driving vision through this Local Plan. 

At the same time, we are a borough that is open to business and ready to work with 

developers to deliver high-quality homes. We want businesses and developers to invest in our 

borough and help make it better, committing to high-quality housing and a public realm that 

protects and enhances our outstanding townscape. New housing must be well-designed and 

in-keeping with the feel of the area. 

We will ensure that developments and the public realm retain the vibrancy and mix of uses so 

cherished by our residents and visitors and continue to embed the positive changes introduced 

in the pandemic, such as alfresco dining. We have beautiful streets, garden squares and 

public piazzas in the Borough and therefore we want to encourage more walking and cycling. 
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Our new Local Plan puts the environment at the heart of all new developments, delivering on 

our net zero commitments. We will make it easier for residents to green their homes, helping 

them save money on their bills and reduce their emissions. 

This Plan is an evolving document, and over time we will be able to review sections and make 

changes. However, I believe the Local Plan provides a firm foundation for the future as it 

delivers on our ambitions, and most importantly, the aspirations of our residents and 

communities. 

Finally, I would like to take the opportunity to thank officers for their exemplary work on this 

document. I know how much hard work goes into putting it together and it is truly an excellent 

document. 

Cllr Elizabeth Campbell 
Leader of Royal Borough of Kensington and Chelsea 

8 



 

 

 

  

    

            

         

        

     

          

     

      

     

        

          

         

        

         

        

    

           

          

       

          

          

           

          

            

        

     

              

       

            

          

        

         

1. Introduction 

What is a Local Plan? 

1.1 The Local Plan sets out the vision for future development in the borough 

over a 20-year period and includes the planning policies to help achieve 

this vision. It can do so by identifying locations that are suitable for good 

growth as well as for conservation and by setting clear guidelines for 

appropriate land uses, the form and design of development. The aim is to 

achieve good accessible placemaking that protects and improves 

residents’ health and well-being, provides good quality homes, enhancing 

the economy and the environment. 

Why are we reviewing the Local Plan now? 

1.2 The Council is required to review its Local Plan every five years. Our 

current Local Plan was adopted in September 2019. We are undertaking 

an early review to reflect the Council’s new priorities and values following 
the Grenfell Tower tragedy. As a Council we have adopted new values 

which are putting communities first, respecting others, acting with integrity 

and working together. 

1.3 Our New Local Plan Review (NLPR) will contribute to recovery from the 

crisis caused by the Covid-19 pandemic. It will do so by providing the 

planning framework for our businesses to bounce back and for our town 

centres to remain relevant in a very different world. 

1.4 In May 2022 the Government published the Levelling Up and 

Regeneration Bill. This will change the nature of Local Plans and of the 

wider planning system. We do not know the final form that these reforms 

will take but we have written the policies in this Local Plan, so they are 

deliverable and flexible and do not duplicate policies elsewhere nationally 

or in the London Plan. 

1.5 There is an acute need for housing in the borough, for both the settled and 

Gypsy and Traveller community, and given the tightly constrained and 

small geographical size of the borough the Local Plan relies on the two 

Opportunity Area sites to provide for much of this need. To ensure that the 

Council takes a rigorous approach to bringing sites forward this Plan will 

be subject to a further review within five years of adoption. 
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1.10 In March 2022, we published our progress since 2019. Whilst many of our 

priorities have remained the same, others have emerged. So, alongside 

our green ambitions, the need for safer and greener streets, the need to 

build new homes and the need to continue to fund a community-led 

recovery from the Grenfell tragedy, the new Council Plan reflects the 

increased emphasis on the need to support the local economy, boost 

employment opportunities and support physical and mental health. 

1.11 The Local Plan will be the spatial expression of the Council Plan and of all 

the Council’s strategies, as explained visually in Figure 1.2 below. It will 

help us deliver the Council’s priorities in new developments. 

Figure 1.2: Linking Council Plan priorities to the Local Plan 

Overall vision for the Local Plan 

1.12  The  Planning  Acts  require  that  each  local  planning  authority must  identify 

the  strategic  priorities for the  development  and  use  of  land  in  the  

authority’s area.  We  intend  to  do  this through  the  Local  Plan,  with  an 

ambitious and  succinct  overall  vision  that  reflects  our ambitions  and  our 

priorities  for future  development.  

1.13  This  vision  for the  borough  is set  out  below.  
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V1 Vision for the borough 

The Local Plan will support good growth and future development 

in the borough to be: 

• Green. It will put the environment at the heart of all new 

development, and support sensitive and safe retrofitting of 

existing buildings so we can support the health and well-

being of our residents and our visitors, now and long into the 

future; 

• Inclusive. It will narrow the inequality which exists across the 

borough, and ensure that we provide the truly affordable 

homes, the employment opportunities and access to a wide 

range of facilities that meet our residents’ day-to-day needs, 

including open space, social, education and sports/leisure 

facilities; 

• Liveable. It will enhance the borough’s outstanding 
townscape, preserving and conserving the context where 

required and by ensuring that the design of new development 

is of the highest quality and safety standards, reinforcing an 

area’s character in addition to developing our cultural offer 

and supporting our internationally recognised town centres 

and their shops, theatres, museums, events, festivals and 

markets to create a highly desirable place to live. 

1.14 The vision supports good growth in the borough and by “Good Growth” we 
mean growth that is socially and economically inclusive and 

environmentally sustainable. It means that we need to build new homes 

and workspaces and provide the services needed by a growing population, 

but development will not be allowed at any cost. We expect it to be of the 

highest quality and create successful, inclusive and sustainable places. It 

must benefit all of those who live here, be sensitive to local context and be 

environmentally sustainable and physically accessible. 

Green 

1.15 Climate Change is one of the greatest challenges of our times and in 

October 2019, the Council declared a Climate Change Emergency. 

1.16 The Local Plan will be one of the key documents which will allow us to 

drive this forward and promote and require best practice in the built 

environment so that the borough can meet its commitment to be carbon 

neutral by 2040. However, we recognise that a “green borough” is more 
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than about mitigating long-term trends. The Local Plan policies can have 

real and immediate impacts. They can ensure that designers think about 

minimising the carbon footprint of a scheme right at the outset of planning 

a development and all the way through the process of design, construction 

and the finished development. The Local Plan can help improve air quality, 

support urban greening and sustainable urban drainage, minimise flood 

risk and promote biodiversity. It can set high energy standards for new 

developments and support the shift to more electric vehicles by requiring 

the necessary infrastructure. 

1.17 We will use the opportunities associated with being one of the country’s 

smallest boroughs to reduce our dependence on cars. We will improve the 

built environment to make walking and cycling attractive for local journeys 

to make it easy to access our town centres, or the hubs for our “village-

like” neighbourhoods. Not only does this improve our carbon footprint, but 

this also helps support the health and well-being of those who live in and 

visit the borough. 

Inclusive 

1.18 We value, respect and celebrate the diversity of the communities we 

serve. We also recognise that Kensington and Chelsea is a borough of 

contrasts, and narrowing the gap is one of the cross-cutting themes of our 

Council Plan. If our community is to thrive, the Local Plan must shape 

development which serves all our residents. The Local Plan will therefore 

support a range of social and community uses, high standards of 

accessibility, providing the same standards of access to open space, and 

the provision of more genuinely affordable homes and workspaces. It will 

support the “walkable neighbourhood” so that all those living within the 
borough will be able to easily walk or cycle to the range of local facilities, 

open spaces, education, sports and social and community facilities that will 

meet their day-to-day needs and will reduce health inequality. The Council 

also recognises the value of education and the role it has in addressing 

inequalities. 

1.19 It will provide the premises needed by our businesses, to ensure that the 

needs of our residents are met, and that the borough plays a full part in 

contributing to London’s economy. 

1.20 The Council will ensure that engagement is undertaken in accordance with 

the Council’s Charter for Public Participation and the Statement of 
Community Involvement. Where relevant, engagement would include co-

13 





 

 

 

 

 

            

         

        

     

      

      

         

        

           

    

             

           

        

          

        

    

           
        

       
        

         
      

         
      
       

         
       

      
 

         
      
 

1.22 By the same token, the Local Plan will support its town centres, its cultural 

institutions, its local and its international attractions to make sure the 

borough remains special; a place which serve the needs of its residents as 

well as for visitors from across the world. 

Our Strategy to deliver the Vision 

1.23 There is a distinction between strategic and non-strategic policies as 

required by national policy and these are listed in Appendix 3. Our Spatial 

Strategy is linked to the many distinctive places in the borough and sets 

out how we will accommodate good growth to enhance and maintain this 

distinctiveness while delivering the vision. 

1.24 The Local Plan includes a vision for each of these Places. The list of 

Places in the Local Plan may not be exhaustive as we have focused on 

those areas where there is some expected growth or change likely to 

occur during the plan period. There is a hierarchy of where growth will be 

accommodated as shown in the key diagram and Policy V2 below. 

V2 Our Spatial Strategy 

To deliver our vision the Council will support good growth in the 
borough linked to the following spatial strategy. 

• Creating new neighbourhoods in Opportunity Areas: 
Kensal Canalside and Earl’s Court will accommodate most of 
the growth in the borough. Other large site allocations will also 
support good growth in the borough. 

• Areas with potential for some change: these are mainly the 
three Employment Zones, the Westway and the Lancaster 
West Estate and Notting Dale as an eco-neighbourhood. 

• The larger town centres: some of our town centres are of 
international and national significance. The Local Plan 
includes visions to support the vibrancy and vitality of our town 
centres. 

• Our Local Centres and Neighbourhoods: the Local Plan 
supports keeping life local and maintaining our very walkable 
neighbourhoods. 
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1.25 Our strategic planning policies support the delivery of the vision and our 

spatial strategy. 

1.26 We support our policies and growth strategy with the requirement to 

deliver much needed infrastructure alongside so we can truly achieve good 

growth. 

Key Diagram and Proposals Map 

1.27 Our broad locations of growth are shown in the context of our distinctive 

Places in the key diagram (Figure 1.4). A more detailed Proposals Map 

gives spatial expression to the policies in this Plan, setting out our site 

allocations, areas of growth, local and national designations. This is 

available alongside the Local Plan. The specific constraints layers on the 

Proposals Map will be available in a digital format on the Council’s website 
to provide clear and legible boundaries. All maps in this document have a 

copyright © Crown copyright and database rights 2022 Ordnance Survey 

100021668. 

16 



 

 

 
    

 

17

Figure 1.4: Key Diagram 



 

 

 

  

            

       

             

        

     

          

              

           

      

        

     

        

         

         

         

         

    

          

       

         

       

   

         

         

       

         

            

       

    

 

The Development Plan 

1.28 Planning applications have to be decided in line with the relevant local 

planning authority’s development plan, unless there is a very good reason 

not to do so. Our development plan is made up of the Local Plan, the 

London Plan and, where relevant, the Neighbourhood Plan. 

The Local Plan 

1.29 This is a locally determined document which sets out how we would like 

development to take place in the borough. However, we do not have a free 

hand as the Local Plan must be consistent with national policy, and 

particularly the content of the National Planning Policy Framework (NPPF) 

and of the national Planning Practice Guidance (PPG). 

The London Plan 

1.30 This has been prepared by the Mayor for London. It is a higher-level 

strategic document which both informs the nature of this Local Plan and 

helps us determine larger planning applications. The Local Plan must be in 

general conformity with the London Plan. Appendix 5 sets out how the 

planning policies in this Plan relate to the London Plan 2021. 

Neighbourhood Plans 

1.31 The Localism Act 2011 introduced new rights and powers to allow local 

communities to shape new development by coming together to prepare 

Neighbourhood Plans. We currently have two neighbourhood plans, the St 

Quintin and Woodlands Neighbourhood Plan and the Norland 

Neighbourhood Plan. 

1.32 The policies within these plans must be used when determining any 

planning application within the relevant area. Whist this Local Plan 

postdates each Neighbourhood Plan, we fully endorse, and aim to 

implement, all the policies within the Neighbourhood Plans. 

1.33 As required by the NPPF, we have set out in Appendix 3 which of our 

policies are strategic. Neighbourhood Plans must be in general conformity 

with these strategic policies. 
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     Figure 1.5: Neighbourhood Plan Areas 
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20
Figure 1.6: Key facts about the Borough (all information shown is based on data collected June 2021) 





 

 

 

          

      

         

         

        

       

     

    

         

      

       

        

        

      

       

      

       

       

      

    

      

     

     

     

       

  

 

allocations in this Local Plan so that the type and quantum of employment 

space can provide that number of jobs. 

2.7 It is vital that the Opportunity Areas are successful places, as well as 

providing homes and jobs. To create new neighbourhoods, they will need 

to be well integrated with their surroundings, supporting and 

complementing existing facilities, providing transport and social 

infrastructure together with green open spaces and opportunities for 

recreation and culture. 

2.8 Developments of such a large scale also present opportunities for 

innovative building design and exemplar sustainability standards, as part 

of the move to a circular economy. 

2.9 The requirements and design principles specific to each Opportunity Area 

are contained in their respective site allocations (see Chapter 3). The two 

Opportunity Areas and their vision statements are included here: 

Kensal  Canalside Opportunity Area  

1B1B1B1BPLV1: Kensal  Canalside  Opportunity  Area  

A. Kensal Canalside Opportunity Area will have been 

transformed from a former gasworks and railway depot into a 

thriving, well-connected mixed and inclusive community. 

B. Prioritising affordable housing, infrastructure delivery and the 

provision of community facilities, the Council supports a high-

density, environmentally sustainable, and well-connected 

development that can be delivered through high-quality 

architecture that takes cues from the borough’s urban form, 
heritage assets and existing typologies and townscape, 

public realm and open space, whilst appropriately managing 

and mitigating the effects of climate change, pollution, water 

and waste. 
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local community. As part of this an encompassing vision has been 

developed. 

Earl’s Court Opportunity Area 

2B2B2B2BPLV2: Earl’s Court Opportunity Area 

A. The Opportunity Area will become a lively new urban 

quarter of cultural, employment and residential uses that is 

innovative, sustainable and integrated with the surrounding 

neighbourhood. 

B. A facility where culture of world-class quality and reputation 

will restore a distinctive identity to the area and attract a 

variety of uses to make Earl’s Court a vibrant destination, 
which will in turn enhance the wider neighbourhood 

including the Earl’s Court Road District Centre. 

C. A high quality public realm network made of streets and 

open spaces, including a public park, will serve the needs of 

the local community and be green and inclusive, offering 

continuity from the surrounding townscape and new 

connections and routes within the site and through to key 

destinations beyond. 
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Figure 2.2: Earl’s Court Opportunity Area. This diagram is for illustrative purposes only. 

2.14 The Earl’s Court Opportunity Area site lies to the west of the borough 

bordering LBHF, adjacent to the West London line. The surrounding area 

is largely residential in character with a range of different property types 

and tenures. 

2.15 The Earl’s Court Opportunity Area site provides an opportunity for a new 

urban quarter to be created which will complement and enhance the 

existing District centre. It will be a destination in its own right, well served 

by existing public transport facilities which are in close proximity. A 

significant cultural facility, or facilities, of world class importance are 

anticipated together with a range of commercial and employment uses. 

Areas with potential for some change 

2.16 There are other parts of the borough where change is envisaged, but it will 

not involve the quantum of good growth development provided at Kensal 

Canalside or Earl’s Court. These are areas with potential for some positive 

change which will involve being at the vanguard of the carbon neutral 

agenda, the creation of successful mixed use development, improvements 

to the public realm and providing the necessary support for our town 
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centres to remain as community hubs and for our higher order town 

centres to remain of national/ international reputation and importance. 

Lancaster West Estate and Notting Dale 

PLV3: Lancaster  West Estate  and  Notting  Dale  

A. The Council is co-designing with the community a vision for 

the Lancaster West Estate – and a separate exercise for the 

ward as a whole - to become an eco-neighbourhood that 

provides a model for the rest of the borough, London and 

the UK as a whole. 

B. The Council’s ambition is for all of Notting Dale to be carbon 
neutral by 2040 with the Lancaster West Estate becoming a 

21st Century model for social housing, that will also be 

carbon neutral by 2030. The Council also has ambitions for 

other estates and blocks in the ward including Silchester 

Estate, Henry Dickens Estate, Nottingwood House, Allom 

House, Barlow House, Bramley House, and other social 

housing in the ward to be carbon neutral by 2030. 

C. The Notting Dale Heat Network will deliver zero-carbon 

heating and hot water to Lancaster West Estate and other 

public buildings in Notting Dale by 2030. The expectation is 

that there will be an opportunity for other estates in the ward 

to join the network by 2030. 

D. Given the above, all physical improvements and planned 

developments in the area will be expected to meet or 

exceed the energy and environmental standards set out in 

Chapter 4 of the Local Plan. 
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Notting Dale ward to be carbon neutral by 2040. The opportunity to 

connect properties in the ward to the Notting Dale District Heating Network 

in the future will assist in meeting these ambitions. 

2.20 The Council’s Lancaster West Neighbourhood Team is working with local 
residents to co-design a Future Neighbourhood Vision to become an eco-

neighbourhood that provides a model for the rest of the borough, London 

and the UK as a whole. This includes building fabric, green energy, 

reducing waste, improving air quality, and creating green skills and jobs. 

This approach is intended to be replicated across the ward to the benefit 

of other housing estates. An example of the innovative approach is the 

Notting Dale Heat Network, which will deliver zero carbon heating and hot 

water to Lancaster West Estate and other public buildings in Notting Dale 

by 2030. 

2.21 The Lancaster West Future Neighbourhood Vision will set out a road map 

to create an eco-neighbourhood, developing opportunities to deliver 

sustainable projects, increase social homes, improve accessibility to 

transport and housing and reduce social inequality. This approach will be 

replicated across the rest of Notting Dale to benefit residents in the local 

area. 

2.22 We are working with all levels of government to explore the feasibility of 

improving the energy performance of all homes on the estate, and provide 

hot water and energy via renewable energy, rather than using fossil fuels 

as is currently the case. The estate already hosts Kensington and 

Chelsea’s first low-energy council home in the borough at Verity Close, 

which was completed in spring 2021. 

2.23 The Council is committed to maximising investment opportunities to 

decarbonise homes across the ward as a whole, specifically Silchester 

Estate, Henry Dickens Estate, Nottingwood House, Allom House, Barlow 

House, Bramley House, and other social housing in the ward to be carbon-

neutral by 2030. 

2.24  Priorities  to  achieve  the  vision:  

1. Deliver on the projects identified in the co-designed Future 
Neighbourhood Vision for the area, which will improve energy 
performance of Council homes, generate green energy, improve air 
quality, and provide green jobs and training opportunities. 

2. Deliver the resident-led refurbishment of Lancaster West and ensure 
that it is carbon-neutral by 2030. 
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3. Deliver the Notting Dale Heat Network by 2030. 

4. Ensure other estates have the opportunity to connect to the Notting 
Dale Heat Network by 2030 and other properties in the ward have the 
opportunity by 2040. 

5. Ensure any new development or physical improvements work in the 
area towards delivering a net-zero carbon estate and eco-
neighbourhood by 2030. 

The Westway 

3B3B3B3BPLV4: The Westway 

A. The land underneath the Westway will have been 

developed by the Westway Trust to provide space for 

innovation, employment, and entrepreneurship alongside a 

well-connected and safe route beneath and alongside the 

Westway together with improved public realm all of which 

relates to the history, culture and local context. Greater 

pedestrian/cycle links will be developed east and west along 

the Westway with a new underpass under the West London 

line to ensure greater connectivity and a much improved 

route. 
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Figure 2.4: The Westway. This diagram is for illustrative purposes only. 

2.25 The Westway flyover and West Cross Route, built in the 1960s, passes 

east to west in the north of the borough. Approximately 23 acres of land sit 

below it and plays an important role in terms of employment land, the 

public realm and local context. 

2.26 The land under the raised A40 (Westway) is owned by Transport for 

London. However, most of this land is leased to the Westway Trust, an 

organisation set up in partnership with the Council, with the remit to 

manage the space to improve the lives of the local community. The land is 

used for a variety of commercial, industrial, retail, sports and community 

uses, as well as a vintage clothing market. These uses could be 

augmented and consolidated to provide further space for innovation, 

community and employment uses. 

2.27 Whilst the Westway has become a well-established feature over the last 

50 years, it still dominates the area visually and audibly and together with 

the West Cross route and the West London railway line creates a 

significant severance both within the area and access to the borough 

boundary to the west. 

2.28 The eclectic mix of uses beneath the Westway includes leisure and sports 

facilities, light industrial and storage, community and retail outlets. Whilst 
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access along the space under the Westway is relatively good in the day 

there are a number of areas that do not have natural surveillance and 

there are pockets of leftover undeveloped land that become more 

unwelcoming during hours of darkness. 

2.29 There is the opportunity to improve connectivity, including pedestrian/cycle 

access to White City and Westfield and the Imperial College buildings to 

the east through a new underpass under the West London line, providing 

a better route beneath the Westway itself together with improvement to the 

public realm and improved security, both beneath and to the area 

immediately around the Westway. 

2.30 Opportunities should also be taken to improve the air quality along the 

Westway to ensure improved environment and continued use of the space 

is enjoyed by all. 

Optimising employment areas 

2.31 Whilst the borough is primarily residential in nature there are areas of 

concentrated employment generating uses. Although relatively small in 

size they make an important contribution to the diversity of job 

opportunities and stock of business premises in the borough whilst being 

vital to the borough’s economic base. 

2.32 The types of commercial activities that operate in the Employment Zones 

have naturally led to a low-intensity, low-rise form of development. As we 

look to make best use of land, there is an opportunity to optimise the 

borough’s three Employment Zones, recognising that residential uses can 
unlock enhancements to the viability of wider improvements to the 

Employment Zones. 

2.33 It must, however, be clear that protecting and improving commercial 

spaces remains the priority for our Employment Zones. The provision of 

flexible and modern commercial space to meet the needs of local 

businesses will help ensure that they function primarily as areas that are 

important for employment. This is particularly important in light of the 

Covid-19 pandemic, whereby flexibility, affordable workspace and diversity 

in offer are becoming increasingly in demand. 

2.34 In order to achieve both improvements to the employment offer in these 

areas and to optimise the sites, adding other uses such as housing could 

bring wider placemaking benefits as well as contributing to meeting 

housing need. Co-locating commercial space, workshops, retail and 
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residential is typical in the borough; there are historic residential areas that 

have purpose-built studios and workshops. Mixed use areas have a rich 

character because many different activities are concentrated in one place. 

Ground floor shops, restaurants, workshops and other commercial uses 

bring activity and liveliness to the street. With this type of development, it 

is possible to add or improve commercial floor space as well as include 

flats on upper floors. This type of development can include refurbishing 

premises to help commercial uses to thrive, which also supports 

businesses and jobs. 

2.35 The mix of uses should be compatible, to ensure the employment use now 

or in the future is not compromised. The introduction of housing should be 

informed by an understanding of existing commercial activities to ensure 

these are not undermined. 

2.36 These sites therefore have the capacity to accommodate good growth, by 

not only helping meet evolving employment and local business needs, but 

also delivering housing as a complementary use. 

2.37 The land under the Westway is also an area of significant employment 

land use. Whilst not a designated employment zone there is a mix of 

commercial and recreational uses that contribute to community-based 

activities and local employment opportunities. 

2.38 The three Employment Zones combined with the land underneath the 

Westway and the new commercial space in the Earl’s Court and Kensal 

Canalside Opportunity Areas form a “spine” of creative activities and 

employment opportunities. 

Kensal Employment Zone 

PLV5: Kensal  Employment Zone  

A. A vibrant employment area where land is optimised to 

create opportunities for innovative small and medium sized 

businesses. New development will support the creative and 

civil society workspace through delivery of office space, 

studio space, production and rehearsal space, workshop 

and maker space and flexible community space. 
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Freston  /  Latimer Road  Employment  Zone  

5B5B5B5BPLV6: Freston/  Latimer  Road  Employment Zone  

A. An Employment Zone that supports the development of 

the creative and cultural industries and contributes to the 

vitality of the street scene and local neighbourhood to 

deliver a vibrant mixed use creative quarter. Appropriate 

mixing of complementary uses should be used to the 

south of the Westway to deliver an uplift in employment 

and maximise commercial floor space. To the north of the 

Westway, new development shall retain, or re-provide, 

existing commercial floorspace. 

Figure 2.6: Freston/Latimer Road Employment Zone. This diagram is for illustrative purposes 
only. 

2.41 The Freston / Latimer Road Employment Zone is located in the northwest 

of the borough, immediately to the east of the borough boundary with 

Hammersmith and Fulham. It stretches north/south along the boundary 

and is split by the Westway. 
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Figure 2.7: Lots Road Employment Zone. This diagram is for illustrative purposes only. 

2.45  The  Lots Road  Employment  Zone  lies in  the  southwest  of  the  borough  

and,  together with  the  Lots Village  Conservation  Area,  reflects the  historic 

character of  Chelsea’s working  riverside  heritage.    

2.46  The  Employment  Zone  contains a  cluster of  antiques and  art-related  firms 

focused  on  the  Bonhams and  Lots Road  auction  houses,  as well  as 

designers and  business services typically associated  with  the  creative  

industries.  There  has been  a  recent  emergence  of  interior design  and  

business services in  the  area  reinforced  by the  Design  Centre  nearby in  

LBHF.  

2.47 Thames Tideway Tunnel infrastructure is also located at Cremorne Wharf. 

Thames Water, through the Tideway Company should ensure that 

operations and maintenance, through their Development Consent Order 

remains compatible with surrounding development and future land uses so 

that the beneficial use of Cremorne Wharf for other activities can be 

maintained. 
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Kensington  High  Street  

PLV8: Kensington  High  Street  

A. The High Street is a vibrant town centre, surrounded by quiet 

residential streets. It will remain the civic heart of the Royal 

Borough, a place to work, to shop, and a place where both 

residents and visitors can come to enjoy a vibrant evening 

economy and world class cultural attractions. New 

development will support this rich mix of uses as well as 

providing some of the new homes needed in the area. New 

development will add to the vibrancy of the area but will 

successfully coexist with those who live in the centre and its 

hinterland. Improvements to the streetscape will link together 

the area’s functions and make it a better place for people to 
spend time. 

Figure 2.8: Kensington High Street. This diagram is for illustrative purposes only. 
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2.56 Kensington High Street runs from east to west through the centre of the 

borough, sitting to the north of Earl’s Court Road District Centre, and to the 
south of Notting Hill Gate District Centre. It is designated as a major centre 

in the London Plan and is home to a wide range of mainstream high street 

stores. 411 units run in linear format for approximately 900 metres along 

Kensington High Street, including Kensington Church Street. 

2.57 It is an important shopping and leisure destination and is the focus for the 

local community providing public and community services such as the 

town hall, library, post office, pharmacies and banks and attracts visitors 

from outside the borough. It is the borough’s largest town centre office 
location, with a range of drop in desk space and small offices above retail 

units, to larger offices in former department stores. Kensington High Street 

is also an important cultural centre, and is home to attractions such as 

Kensington Palace, Leighton House, the Design Museum, Sambourne 

House and Opera Holland Park. Kensington Gardens and Holland Park 

act as bookends to the street. It has been identified within the London Plan 

as having a night-time economy of “regional or sub-regional” significance. 

2.58 Kensington High Street benefits from being a Business Improvement 

District (BID), an area in which the local businesses have voted to invest 

together to improve the environment of their local area. Public realm 

improvements should be brought forward in partnership with the BID. 

These might include the creation of a new public space between the 

Odeon Cinema and the Design Museum. 

2.59  Priorities  to  achieve  the  vision  are:  

1. Support of more regular and seasonal events and markets such as 

Phillimore Walk farmers market and events outside of the Town Hall, 

as part of the Council’s emerging Cultural Strategy. 

2. Support a more diverse offering of uses, including meanwhile uses in 

vacant units. 

3. Explore opportunities to support and deliver an evening economy. 

4. Support the delivery of more accessible community and cultural uses in 

the centre. 

5. Celebrate the rich history and heritage of the area by improving 

wayfinding to existing local attractions. 

6. Improve and support the delivery of step free access to High Street 

Kensington station platforms. 
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7. Support the centre to become an even more important economic hub 

through the provision of different types of new workspace. 

8. Support the BID. 

9. Improve the pedestrian and cyclist environment including supporting 

the removal of pavement clutter where not used. 

Portobello and Golborne Road Markets 

PLV9: Portobello  and  Golborne  Road  Markets  

A. The Portobello and Golborne Road Markets will continue to 

be vibrant with distinctive street markets serving the day-to-

day needs of local residents and attracting visitors from 

across the world. The area will maintain a rich variety of 

commercial, business and services uses as well as small 

independent shops offering “something different”, including 

art, antiques and collectibles. This includes renowned 

antiques arcades and the vintage and flea markets of 

Portobello Road and Golborne Road. Improvements to 

market infrastructure will be supported, as will public realm 

improvements that are delivered in a cohesive and holistic 

approach with the community. 
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Figure 2.9: Portobello and Golborne. This diagram is for illustrative purposes only. 

2.60 Portobello Road is a 1.5 km road running north from Notting Hill Gate. It is 

recognised in the London Plan as a Special District Centre and as a 

Strategic Market. The centre is located within the heart of a very diverse 

area in terms of race and ethnicity as well as socio-economically. There 

are significant African-Caribbean, Spanish, Portuguese, Moroccan, Somali 

and East Asian communities in the area. The centre has a very extensive 

primary frontage and most of the units are owned by independents (only 

25 per cent are multiples). The Portobello and Golborne Markets are one 

of the most visited attractions in London and attracts very high footfall on 

Fridays and weekends with a broad range of retail and hospitality options, 

catering from local essential needs to high end specialty shops and 

restaurants. The many outlets for art, antiques and collectibles, including 

those in the arcades, are a particularly important part of its attraction for 

visitors. 

2.61  Priorities  to  achieve  the  vision:  

1. Support existing independent businesses to adapt, diversify and 

increase revenues to combat rent and business rates. 
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2. Support the provision of commercial, retail and services to meet the 

daily needs of local residents. 

3. Support the significant opportunities for meanwhile uses, cultural uses 

and pop-up uses within vacant units and under the Westway. 

4. Improve wayfinding, navigation and walkability from Notting Hill Gate, 

Ladbroke Grove and Holland Park underground stations. 

5. Improve the public realm. 

6. Support the provision of uses that deliver greater public value, 

particularly where the Council and Westway Trust own land and assets. 

Notting  Hill  Gate  

PLV10: Notting  Hill  Gate   

A. Notting Hill Gate will remain as one of the borough’s most 
distinctive district centres. It will build upon its long-standing 

reputation for the arts, culture and for the evening economy 

while continuing to serve as an important local shopping 

centre for residents in the surrounding area. It will also use 

the pull it has as a key employment area to provide the 

premises needed by the types of agile business which will 

thrive in a post Covid-19 world. The streetscape along 

Notting Hill Gate will be improved to make the area more 

accessible and attractive. Outdated buildings will be 

refurbished or redeveloped to improve the image of the area. 
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5. Support the centre to become an even more important economic hub 

through the provision of different types of workspace. 

6. Support more regular markets and seasonal events. 

South  Kensington  

PLV11: South  Kensington   

A. South Kensington will continue to thrive with its multiple roles 

as a world-class cultural destination, an education hub and as 

a residential neighbourhood of distinction. A balance will have 

been struck to reconcile the sometimes conflicting needs of 

these functions. The centre will act as a gateway to the South 

Kensington Strategic Cultural Area, a vibrant place with an 

international reputation in its own right. This will not be at the 

expense of its long-established role as an area which serves 

a central London residential community. This is both in terms 

of the services the centre provides and the need to ensure 

that the amenity of those who live nearby is respected. Public 

realm improvements will boost the area’s connectivity and 
attractiveness. 
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Figure 2.11: South Kensington. This diagram is for illustrative purposes only. 

2.64 South Kensington is in the centre of the borough and is the cultural focal 

point. Thousands of people visit the area every day to visit the world-

renowned Victoria and Albert Museum, Natural History Museum and 

Science Museum. It is also an important educational hub home to Imperial 

College, the Royal College of Art, the Royal College of Music and the 

Lycée Français Charles de Gaulle. It is within the capital’s Central Activity 

Zone and is designated as the South Kensington Museum Complex/ Royal 

Albert Hall Strategic Cultural Area in the London Plan. The area is 

surrounded by residential streets, the residents of which value the small 

shops and Bute Street Farmers’ Market on offer to the south of Cromwell 
Road. 

2.65 South Kensington has been identified within the London Plan as having a 

night-time economy of “international or national” significance. 

2.66  Priorities  to  achieve  the  vision:  

1. Support opportunities to deliver more accessible community uses in the 

centre. 
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2. Support the provision of new and existing shops and services that 

provide for the local residents. 

3. Support opportunities to improve the underground station including 

step-free access. 

4. Strengthen the public realm to improve the user experience and foster 

a safer environment. 

5. Support the use of new and existing outdoor space for temporary 

outdoor exhibitions. 

6. Support the area as a world class cultural and educational hub. 

7. Welcome the provision of different types of new workspace to enable 

the centre to become an important economic hub. 

8. Improve cycling and active travel infrastructure, particularly via the 

Council’s Cycle Quietway programme. 

9. Introduce public art through the Council’s Cultural Placemaking 
Programme. 

King’s Road  (East)  

PLV12: King’s  Road  (East)  

A. The rich iconic brand and history of King’s Road will be 
enhanced to ensure it remains one of London’s most vibrant 
shopping streets, containing a lively and diverse mix of 

shops, restaurants, and world-class cultural attractions within 

the wider residential community. 
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Figure 2.12: King’s Road (East). This diagram is for illustrative purposes only. 

2.67 King’s Road (East) is a Major centre anchored by the Peter Jones 

department store at Sloane Square and the Duke of York Square 

development. Recent additions such as the improvements to Pavilion 

Road and the Cadogan Café have further enhanced its reputation as a 

centre that supports both the local community and visitors. This part of 

King’s Road is characterised by upmarket international chains and multiple 
retailers. It also has a vibrant cultural offer and is home to the Royal Court, 

Cadogan Hall (home of the Royal Philharmonic Orchestra), the Saatchi 

Gallery, Chelsea Hospital (home of the Chelsea Pensioners and the 

annual Chelsea Flower Show), the National Army Museum and Chelsea 

Physic Garden. 

2.68 Parts of this area also benefit from being a Business Improvement District 

(BID), an area in which the local businesses have voted to invest together 

to improve the environment of their local area. 

2.69  Priorities  to  achieve  the  vision:  

1. Promote the strengths and diversity of the area to attract people to 

visit the centre. 
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2. Support an increase in the number of events and temporary fixtures 

at Duke of York Square and Sloane Square. 

3. Support opportunities to better harness and use shared spaces such 

as Duke of York Square, Sloane Square and Royal Avenue. 

4. Support opportunities to deliver more accessible community and 

cultural uses in the centre. 

5. Take opportunities to improve existing shopping centres (e.g King’s 

Walk). 

6. Support development and public realm improvements to encourage 

footfall and dwell time on Sloane Street. 

7. Support the redevelopment of Chelsea Farmers Market to include a 

new public square. 

8. Support the centre to become a more important economic hub 

through the provision of different types of workspace. 

9. Support the development of the BID. 
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King’s Road  (West)  

PLV13:  King’s  Road  (West)  

A. King’s Road (West) will build on its specialist retail offer that 
supports creative industries, encouraging new businesses 

whilst supporting the current bespoke offer of design and 

furniture retailers. Public realm and infrastructure 

improvements will increase footfall and accessibility. 

Figure 2.13: King’s Road (West). This diagram is for illustrative purposes only. 

2.70 The King’s Road (West) District Centre is at the western end of the King’s 

Road and is adjacent to King’s Road East Major Centre. It is different to 
King’s Road East and Sloane Square, containing a mix of specialist 
retailers, including a significant furniture and design element as well as 

shops serving the needs of local residents. The area is poorly served by 

public transport, as many bus routes peel off north and south, up Sydney 

Street and down Beaufort Street and it is a long walk to the nearest 
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underground or overground station. Pedestrian footfall is significantly lower 

here than other parts of the King’s Road. 

2.71 The King’s Road has been identified within the London Plan as having a 
night-time economy of “regional or sub-regional” significance. 

2.72 Parts of this area also fall into the King’s Road Business Improvement 
District (BID), an area in which the local businesses have voted to invest 

together to improve the environment of their local area. 

2.73  Priorities  to  achieve  the  vision:  

1. Support opportunities to improve attractiveness of the centre through 

public realm improvements. 

2. Support opportunities to deliver more accessible community and 

cultural uses in the centre. 

3. Enhance connectivity in the area by supporting proposals for future 

infrastructure improvements. 

4. Improve cycling and active travel infrastructure. 

5. Support the development of the BID. 

Earl’s Court  

PLV14: Earl’s  Court  

A. Earl’s Court will continue to provide a wide range of 
services for local residents and visitors reflecting its role as 

a district centre and key transport hub. The nearby 

redevelopment of the Opportunity Area will help to 

transform it into a vibrant centre that draws from its legacy, 

delivering a strong cultural element. Shopfronts and public 

realm improvements will reflect the surrounding heritage. 
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Figure 2.14: Earl’s Court. This diagram is for illustrative purposes only. 

2.74 Earl’s Court lies to the west of the borough and borders LBHF. It is largely 

residential in character with a range of different property types and 

tenures. The district centre provides a range of shops, restaurants, cafes 

and pubs, primarily meeting the needs of people that live in the area. 

Businesses in the centre have suffered as footfall has reduced with the 

closure of the Earl’s Court Exhibition Centre. A new urban quarter will be 

built in the nearby Opportunity Area. 

2.75  Priorities  to  achieve  the  vision:  

1. Improve attractiveness and walkability of the centre through further 

investment in public realm, green infrastructure, and shopfront 

improvements. 

2. Support opportunities to improve attractiveness of the centre through 

public realm improvements and greening. 

3. Support the delivery of more accessible community and cultural uses 

in the centre. 
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4. Support the centre to become a more important economic hub 

through the provision of new types of workspace and the 

strengthening of existing and new businesses. 

Brompton  Cross  

PLV15: Brompton  Cross  

A. Brompton Cross will maintain its function as a high-quality 

specialist boutique retail centre. Improvements to walking 

routes and signage between South Kensington cultural core 

will serve to encourage visitors, the evening economy and 

highlight its unique retail offer. 

Figure 2.15: Brompton Cross. This diagram is for illustrative purposes only. 

2.76 Brompton Cross is a small highly specialised district centre that sits 

between South Kensington and Sloane Square. The wider area is largely 

residential in character, but the centre is widely known as a high-quality 

specialist boutique retail centre with international appeal. The retail offer is 
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complemented by a number of well-known restaurants cafes and bars. 

The centre is accessible via South Kensington and Sloane Square 

underground stations. 

2.77  Priorities  to  achieve  the  vision:  

1. Improve cycling and active travel infrastructure. 

2. Support opportunities to introduce meanwhile uses in vacant units 

with a focus on fashion and interior design. 

3. Improve attractiveness and walkability of the centre through further 

investment in public realm, and green infrastructure particularly along 

Draycott Avenue. 

4. Increase signage and wayfinding in the public realm. 

Westbourne Grove  

PLV16: Westbourne  Grove  

A. Westbourne Grove will maintain its reputation for offering a 

range of high quality commercial and business uses including 

international designer boutiques and fashion retailers, whilst 

expanding its offer of community services that meets the 

needs of local residents. 
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Figure 2.16: Westbourne Grove. This diagram is for illustrative purposes only. 

2.78 Westbourne Grove is adjacent to the Portobello Road Special District 

Centre and close to Notting Hill Gate, Bayswater, Kensington Gardens and 

Hyde Park. It is designated as a Special District Centre as it is home to a 

cluster of up-market fashion and art galleries and restaurants and was 

previously well known as a specialist centre for antiques and food. 

2.79  Priorities  to  achieve  the  vision:  

1. Support opportunities to hold more regular events and markets. 

2. Support opportunities to introduce more leisure services to the area, 

particularly as part of any new development. 

3. Support opportunities to introduce more community and social uses 

to the centre to better meet the needs of local residents. 
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Knightsbridge  

PLV17: Knightsbridge  

A. Knightsbridge will maintain its role as one of London’s most 
exclusive national and international shopping destinations -

attracting visitors from across the world. It will also continue 

its role as an important residential quarter and a service 

centre for residents in both Kensington and Chelsea and 

Westminster. These two functions will exist together 

harmoniously, and the public realm will have been improved 

to reflect both roles. 

Figure 2.17: Knightsbridge. This diagram is for illustrative purposes only. 

2.80 Knightsbridge is our largest town centre and is designated as an 

international shopping centre in the London Plan. This reflects the 

concentration of flagship stores and department stores, most notably 

Harrods, which is the single largest visitor shopping attraction in the 

borough. The centre includes the northern end of Sloane Street, 
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recognised for its high-end international shopping offer. The centre is 

surrounded by residential streets and the needs of these residents tend to 

be served by the shops and services in the western part of the centre. 

Knightsbridge has been identified within the London Plan as having a 

night-time economy of “regional or sub-regional” significance. 

2.81 This area also benefits from being a Business Improvement District (BID), 

an area in which the local businesses have voted to invest together to 

improve the environment of their local area. 

2.82  Priorities  to  achieve  the  vision:  

1. Improve the attractiveness and walkability of the centre through 

investments in the public realm and green space. 

2. Take opportunities to create space for and hold events and markets. 

3. Support the delivery of more accessible community and cultural 

uses. 

4. Support the development of the Knightsbridge Partnership BID. 

5. Support and promote the importance of Sloane Street as a key 

connection between Knightsbridge and King’s Road to encourage 

footfall between the two. 

Fulham Road  West  

PLV18: Fulham  Road  West  

A. Fulham Road West will continue to offer specialist and local 

provision of goods, supporting independent shops and 

services and ensuring a strong diversity of uses is 

maintained across the centre. The existing evening 

economy will be strengthened offering a range of activities 

and services for locals and visitors. 
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Figure 2.18: Fulham Road West. This diagram is for illustrative purposes only. 

2.83 Fulham Road West District Centre is located between the King’s Road and 

Earl’s Court and is on the western border of the borough adjacent to 

LBHF. The District Centre has a mix of local shops, restaurants, cafes and 

services which largely serve the local population and workers. 

2.84  Priorities  to  achieve  the  vision:  

1. Take opportunities to improve the attractiveness and walkability of 

the centre through investments in the public realm and green space. 

2. Improve cycling and active travel infrastructure. 

3. Support and encourage infrastructure improvements to enhance 

connectivity in the area. 
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Our  Local  Centres  and  Neighbourhoods  

PLV19: Keeping  life  local  –  walkable  neighbourhoods  

A. Support walkable neighbourhoods and the role that our

network of town centres has in providing the range of

services which meet the day-to-day needs of our residents

by:

1. Maintaining access to a range of neighbourhood

facilities, both within and outside our town centres,

and seeking to increase the facilities which assist in

creating walkable neighbourhoods as opportunities

arise.

2. Supporting initiatives to increase walkability and

access to our town centres.

3. Supporting public realm improvements to local

centres, giving them a distinctive look and feel -

promoting partial and full pedestrianisation in some

locations, as well as more trees and greenery and

outdoor dining.

NOTE. The policy mechanisms are set out in Policies TC3 

(Diversity of uses within town centres), TC5 (Local shopping 

and other facilities which support day-to-day needs), SI1 (Social 

infrastructure and facilities), TR1 (Street Network) and TR6 (Active 

Travel). 

2.85 Our local centres and our neighbourhoods differ from the other “Places” 

identified in this chapter in that we do not expect these to be the main 

areas for growth or for change. However, they have been included to 

reflect the key role that they play in supplementing the services provided 

by our larger centres and in helping support the walkable neighbourhood. 

2.86 The walkable neighbourhood is a simple concept, but one which sits at the 

very centre of the Council’s vision for an inclusive, green and liveable 
borough. It means that everyone who lives within the borough is within a 

reasonable distance from the range of the services they need. 

2.87 The nature of the use will determine how close one should be from it. So 

while all our residents should live within a 20-minute walk of a secondary 
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school, a library or a larger shopping centre, a 5-minute walk will be more 

appropriate for a choice of shops which meet day-to-day needs. 

Figure 2.19: Elements of Walkable Neighbourhoods 

2.88 A successful walkable neighbourhood is more than simply having access 

to a single facility – it is also about choice. It is this choice that can 

increase the wellbeing of all our residents. 

2.89 The Council uses Space Syntax data to build upon our own understanding 

of the borough to identify areas which have less access to a range of 

facilities than others. We have data for a myriad of uses and features, 

including GP surgeries and play spaces, as shown below, but also access 

to shops, places of work and cultural uses. It helps us visualise the 

disparity, and therefore inequality, across the borough. It helps us decide 

the new uses or facilities that may be needed in particular areas to 

strengthen our walkable neighbourhoods. 

2.90 The Council recognises that planning regulations mean that planning 

permission will not be needed for the loss of some of these valued uses. 

However, we will continue to use the powers that we do have to try to 

protect the character of our local centres as the places which serve the 

day-to-day needs of our residents. We will go further, and try, where 

possible, to increase access to these valued uses. This can be by seeking 

the provision of new facilities and uses as opportunities arise, by improving 

the public realm, and by improving access to those facilities which already 

exist. 
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Access to a range of GP Surgeries Access to a range of play spaces 

Space Syntax considers the accessibility of a point to a choice of uses. A warm colour 

suggests greater access, blue less access. 

Figure 2.20: Space Syntax and accessibility. 
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